DUSTON PARISH COUNCIL

Duston Parish Council
Duston Community Centre

Pendle Road
Duston
Northampton
NN5 6DT
Community Services Committee
Cllr Maitland, Clir Enright-King, Cllr Golby, Cilr Roper, Clir Ennis-Clark, Clir Craven
30™ July 2024

Dear Councillor,

You are hereby summoned to attend a meeting of the Community Services Committee to be
held at Duston Community Centre on Monday 5" August 2024 commencing at 7pm for the
purpose of transacting the following business.

Issued by:

G fooare=

Gary Youens
Parish Clerk, Duston Parish Council

AGENDA

CSC09/24. To receive apologies for absence

CSC10/24. To receive and approve the minutes of the Community Services Committee on
Wednesday 29*" May 2024 (APPENDIX A)

£SC11/24. To receive declarations of interest under the Council’s Code of Conduct related to
business on the agenda (Members should disclose any interests in the business to be discussed

Tel: 01604 583626 Web: www.duston-pc.gov.uk
Email: office@duston-pc.gov.uk I @DustonPC 2 @Duston_PC



and are reminded that the disclosure of a Disclosable Pecuniary Interest will require that the
member withdraws from the meeting room during the transaction of that item of business).

C5C12/24.Public Participation Session (Persons wishing to address the committee on an
agendua item may register their intention to do so by telephone or emaif by 12 noon on the day
of the meeting and may speak for o maximum of 3 minutes).

€SC13/24. Community Service Committee Working Parties

e Toreceive reports back on the following working parties:

Promotion & Marketing: Clirs Ennis-Clark & Enright-King

Youth: Cllrs Roper, Maitland & Golby

Limehurst Shopping Centre: Clir Maitland

Grants Working Party: Maitland, Roper, Ennis-Clark, Craven

CSC14/24. Free2Talk Report
a) To receive a report from Free2Talk regarding the Youth Club / Work (APPENDIX B)
k) To agree to send the report to the next Full Council

CSC15/24, Newsletter
a) To review the newsletter and any lessons learnt for next time
b} To discuss the next newsletter and suggestions for content

CSC16/24. Northampton West Local Area Partnership (LAP)
e To receive a report back from Clir Golby and the Clerk

CSC17/24. Bleed Kit
* To put the donated bleed kit within a cabinet at St Luke’s Centre.

CSC18/24. Public Living Room
» To note the trial period of the public living room at Duston Community Centre
(APPENDIX C)

€5C19/24. Security at Duston Fun Day
» To review and discuss the security arrangements at Duston Fun Day {(APPENDIX D)

€SC20/24. Grant Appilication Criteria
o Todiscuss the current required documentation & criteria to apply for a grant from
Duston Parish Council.



CSC21/24. DPC Corporate Objectives
+ Discuss 7 Corporate Objectives and what DPC should look to achieve overthe next 3 -4
years (APPENDIX E)

CSC22/24. DPC Health & Wellbeing Strategy
s Discuss ways to advance the adopted DPC Health & Wellbeing Strategy (APPENDIX F)
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RPPENDIX A

DUSTON PARISH COUCIL

Duston Parish Council
Duston Community
Centre

Pendle Road

Duston

Northampton

NN5 6DT

Community Services Committee
Minutes 29'" May 2024

Chair: Cllr S Maitland

Councilors Present:
Craven, Enright-King, Ennis-Clark, Roper, Golby

IN ATTENDANCE:

Ryan lkavnieks — Assistant Clerk

Clir Littlewood

Laura Wood — Tearm Coordinator for Free2Talk

C€SC01/24. To elect the Chair of the Community Services Committee

e RESOLVED: That Cllr S Maitland was elected Chair of the Community Services
Committee for the municipal year of 2024/25.

€5C02/24. To elect the Vice-Chair of the Community Services Committee

¢ RESOLVED: That Clir S Roper was elected Vice-Chair of the Community Services
Committee for the municipal year of 2024/25.

CSC03/24. To receive apologies for absence

» No apologies were received.

Tel: 01604 583626 Web: www.duston-pc.gov.uk

Email: office@duston-pc.gov.uk



CSC04/24. To receive and approve the minutes of the Community Services Committee on
Thursday 9t" May 2024 (APPENDIX A}

e RESOLVED: That the minutes of the Community Services Committee meeting held on the
gt of May 2024 were approved as a true record and duly signed by the Chair.

C5C05/24. To receive declarations of interest under the Council’s Code of Conduct related to
business on the agenda

¢ Cllr Golby declared a non-pecuniary interest — due to his position as Cabinet Member for
Adult Care, Public Health and Regulatory Services for West Northamptonshire Council.

CSC06/24.Public Participation Session
» There were no members of the public present
CSC07/24. Free2Talk Report

* The Committee receive a presentation from Laura Wood, Team Coordinator for
Free2Talk.

e 19individual young people have attended 3 or more sessions during the current
quarter, bringing the total number of attendances to 74 and is equal to approximately
139 contact hours

e Primarily attendees are in the 14-15-year age bracket (Years 9/10 at school).

¢ During an Qutreach Session 18 young people and 5 parents were approached and spoke
with a youth leader.

« This quarter saw low youth engagement due to three main barriers: mock exams for
school years 10-13, use of the youth group as punishment, and a fallout among friends.
To address these issues, the plan includes targeting the 12-14 age group to maintain
numbers, recruiting a volunteer for simultaneous outreach and centre-based work,
improving visibility by attending community days, and enhancing social media
promotion with the help of young people. Qutreach during Easter reached over 20
young people and parents, highlighting the need for continued cammunity engagement
efforts.

¢ The report outlined a Topic and Activity rota that was created by the young people who
attend. The aims of this exercise was to foster a sense of ownership and pride for the
young people over the youth work.

* The Chair of the Committee and Council thanked Laura for the presentation and ask her
to pass their thanks on to the rest of the Free2Talk team for their invaluable work.

+ RESOLVED:



a) That the report from a representative of Free2Talk regarding the Youth Club / Work
was received, discussed and noted.

b) That Free2Talk and the Youth Working Party be thanked for their hard work to date.
€SC08/24. Recommendations To Full Council
e RESOLVED:
a) That the Community Services Committee accepted the Free2Talk report.

b) Recommends the report and updated SLA be endorsed by Council.
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m .E_.pma. really is no definition
for ﬁrmmg Camerados usa it to
mﬁummg any time from Simply

- having 2 bad day to others who

. may wm_qm A more severe life ﬁ_
changing situation, within __

- Camerados thereisno w.

- Competition about who's having |

- the worst ‘tough time’, ]

*tough time * |

R e i .

Camerados is a social movement - which really just means that
there are lots and lots of us (from Baltimore to Blackpool) who
think being a bit more human is a good idea. The movement
started in 2015 and the main thing you'll see us doing is opening

Public Living Rooms in our communities - welcoming, no-agenda

places for folk to sit down with a cuppa, have a chat, and feel

more human.
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whom it's OK to he rubbish OR in the case
of Public Living Rooms scmewhere it's OK
not to achieve and just be what you need to
be in that moment. There's not many places
like that in our world. We think it's missing
and essential. Otherwise we become
paralysed by this need to always be winning

and living an Instagramable, wonderful [ife.

Read more about 'mix with folk not like you'.

Mixing with people that don't look like you
or folk who have different life experiences
often challenges our thinking, hroadens our
minds and makes us less scared of each

other. Accepting difference, fighting

the person and being alongside them in that
difficult moment. For those experiencing
tough times just being heard is enough and
that's why strangers can make great
camerados, you may even have experienced

this yourself.

Read more about 'we can disagree as long
as we're respectful’.

When you are being a camerado you may
find yourself alongside someone who has
very different opinicns to you on different
subjects. Know it's ok to say you disagree

troubles for a while.

Read more about 'ask someane struggling
to help you'.

This is what we call the secret sauce of
camerados. It's the highly counter-intuitive
principle, it doesn't seem to make sense. If

someone is having a tough time they
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£ Behind the asnenes Association of Camerados Partners / Fundars
Timeling of how the movement has developed Privacy Policy

3 Impact veport by Shefhield Hallam University

&) Request & speaker

Be More
Human
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people feel genuinely supported and comfortable enough to admit their
mistakes. Workplaces where every person understands the part they have to play

in building a truly supportive, inclusive, people-focused working environment.

Here at Camerados, we believe that the answer to all of this lies in genuine
human connection. It sounds simple. Except when you start to think about how
to create it within a disparate group of people, you begin to realise that it's really

not that simple at all.

Over the past five years we've invented, iterated, adapted and worked alongside
communities, schools, workplaces and academic learning partners to
understand how human connection can be created in an authentic and
sustainable way. We've witnessed the positive, and often completely
transformative, effects that adopting the Camerados ethos and principles has

had on people.

If you'd like to find out how you can bring the spirit of Camerados into your
organisation please drop a message to office@camerados.org .

*Al] profits generated are used to fund communities, schools and hospitals in

creating their own Camerados spaces*
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RPPENDIX O

https://www.gov.uk/government/publications/sports-grounds-safety-authority-stewarding-
factsheets/sgsa-stewarding-facisheet-6-sia-stewarding-exemption-for-sports-grounds

Background

Stewards are subject to different regulations and training requirements depending on the aclivities
they undertake. This factsheet explains the requirements for stewards performing security roles.

Under section 4(6) of the Private Security Industry Act 2001, in-house stewards (i.e. directly
employed by the ground) carrying out licensable activities at certified sports grounds are exempt from
licensing by the Security Industry Authority (SIA) as long as the sports ground is covered by a safety
certificate. This exemption is commonly known as the ‘SIA sports ground exemption’.

The exemption was granted in 2006 on the basis that stewards were trained and vetted to standards
equivalent to the training and vetting required of SIA licence holders. It applies at any ground subject
to a General Safety or Regulated Stand Certificate (the exemption applies only to the area covered
by the Regulated Stand Certificate ).

Basic principle
‘SlA licensable activities’ at sports grounds are:
» stewards searching spectators on their entry to the ground

« stewards specifically tasked with physically intervening against and ejecting spectators who are in
breach of ground regulations. This includes decisions on refusal of entry

» the supervisors of those stewards in categories a and b immediately above
« inanon-front-line capacity, safety officers and chief stewards
See full list of ‘licensable activities’ under the Private Security Industry Act 2001.

Stewards in safety or non-safety critical (service) roles whose duties do not include searching, gjections
or physically intervening where spectators are in breach of ground regulations are NOT carrying out
licensable activities.

Any steward undertaking SIA licensable activities must have an SIA door supervisor licence. However,
under the sports ground exemption, in-house sports ground staff do not need a licence.

Instead, in-house staff conducting the SIA licensable activities must have an equivalent level of training
and vetting.

What does this mean in practice? Some examples are below.

Role Status

In-house steward, conducting  Exempt from needing licence. But must be qualified and
searching oningress vetted.

Agency steward, conducting Must have an SIA Door Supervisor licence, along with the
searching on ingress required Level 2 qualification.



Role

In-house steward in response

team

Agency steward in the
response team

In-house steward in pitch
perimeter

Agency steward in pitch
perimeter

In-house steward in vomitory

advising spectators

Agency steward in vomitory

advising spectators

Status

Exempt from needing licence. But must be qualified
{including physical intervention training) and vetted.

Must have an SIA Door Supetrvisor licence, along with the
required Level 2 qualification.

Exempt from needing licence. But must be qualified
{including physical intervention training) and vetted.

Must have an SIA Door Supervisor licence, along with the
required Level 2 gualification.

Not licensable activity so exemption doesn’t apply. But
must be qualified (or working towards qualification).

Not licensable activity so SIA licence not needed. But must

be gqualified (or working towards qualification).

Is the venue a sports ground*?

Foolnptes

*Bports Ground as defined in the Safety of Sports

Eroynds ACt 1975 and the Fire Safety and Safety of

Places of Spor Act 1987

* Stewatds cole pnd dulles & 2 Spants ground - see

Buife 10 Salely it Sports Grounds (Green Guide) and
y Guidance 03: Event Safaty Manag

The full flowchart and exampies gan be found on the SGSA website.



Further details on safety, security and non-safety critical roles can be found in SGSA stewarding
factsheet 2: Safety, security and non-safety critical roles.

Guidance and enforcement for football grounds

The Sports Grounds Safety Authority {SGSA) has published policy guidance for football grounds it
regulates. This has directed local authorities of designated football grounds to insert conditions in the

General Safety Certificate on the training and vetting of in-house stewards carrying out licensable
activities.

The SGSA will be assessing compliance, for example via its local authority audit programme and regular
matchday inspection activity.

Application to sports other than football

Ground management of designated sports grounds other than football should adopt the principles set
out in the SGSA’s guidance and consult their relevant governing body where further clarity is needed.

Local authorities are directed by the Department for Culture, Media and Sport (DCMS) to insert licence
conditions into Safety Certificates and Regulated Stand Certificates to reflect the training and vetting
requirement of in-house stewards carrying out licensable activities.

Clarifications

The SGSA has developed an extensive guestion and answer document.

Checlk if you need an SIA licence to work at an event - GOV.UK fwww.gov.uk

When you need an SlA licence

Licensed premises

You need a door supervisor licence if all of the following statements are true:

« you provide a physical presence to guard against damage, theft, unauthorised access or
disorderly behaviour

« your work is in relation to licensed premises

« you work when the premises are open to the public, at times when alcohol is being supplied
for consumption, or regulated entertainment is being provided on the premises

‘Licensed premises’ means a venue that has a licence to seli alcohol and/or provide regulated
entertainment (for example, live music or film screenings).

The requirement for a door supervisor licence applies if either of the following statements is true:

« your work is part of a contract for services
« you work ‘in-house’ (that is, employed directly by the company running the event)



A ‘contract for services’ is when you or your employer have a contract to supply your services to
another organisation. An example of this would be where your employer is a private security
company, and your job is to stop people who have not paid from entering the event.

Other premises

You need a security guard licence if all of the following statements are true;

+ you provide a physical presence to guard against damage, theft, unauthorised access or
disorderly behaviour

« your work is part of a contract for services
» your work is not in relation to licensed premises

A ‘contract for services’ is when you or your employer have a confract to supply your services to
another organisation. An example of this would be where your employer is a private security
company, and your job is to stop people who have not paid from entering the event.



All stewards must have a Level 2 Certificate in Spectator Safety {or previous
equivaient}, or be working towards it.

This must be completed within 12 monihs, dating from the start of their first induction training.

The training should also include completion of the Action Counters Terrorism (ACT) Awareness elearning
and Basic | ife Support Skills. These are prerequisites for obtaining & Leve! 2 Spectator Safety
qualification.

It is the responisibifity of ground menagement to ensure that all stewards are trained, and that thelr

competence to undertake the duties expected of them is assessed. This includes seeking appropriate
assurance from agency suppliers.

Security roles

Stewards employed to perform security type roles such as the following must also have the relevant physical
intervention fraining:

+ searching people or property,
« refusing entry, or
« the removal of nen-compliant spectators from the venue,

For staff other than those employed direcily by the ground {also known as in-house stewards), they must also
have a Security Industry Authaority (S1A) Door Supervisor licence in order to carry out these licensable activities.

In-house staff at sports grounds are exempt from this licence. However, they must be sufficiently qualified,
trained in physical intervention and be vetied to the appropriate level.



Security Non-safety critical

Safety critical
Car park attendant

\@:

e

Segregation line
Zone Ex / soft ticket checks

A——
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Spectator ejections

Vomitory / gangway

Safety critical - Segregation line, vomitory/gangway

Security - searching during ingress/spectatar ejections

Non-safety critical — car park attendant, Zone Ex/soft ticket checks



Security roles (licensable activities)

Security roles and locations are those which require a licence from the Security Industry
Authority (SIA). In-house stewards carrying out licensable activities at sporits grounds
are exempt from this requirement if the sports ground is covered by a safety certiticate.

*SlA licensable activities’ at sports grounds are:

« stewards searching spectators on their entry to the ground

« stewards specifically tasked with physically intervening against and ejecting
spectators who are in breach of ground regulations. This includes decisions
on refusal of entry

» the supervisors of those stewards in categories a and b immediately above
+ inanon-front-line capacity, safety officers and chief stewards



Basic duties

The basic duties of the eyvent attendant include;

wayfinding and general support to spectators

quidance and direction to attendees arriving by car or on foot

customer care duties including directing to refreshments, toilets and first aid
facilities.

monitoring non-safety critical locations, as identified by the safety management team
and included in the deployment section within the stewarding plan

Stewards can carry out the duties of non-safety critical roles and locations. Itis the
responsibility of individual grounds to determine how best to use their resources, as
part of the stewarding plan.



APPeNOIX E

/ CORPORATE OBJECTIVES

DUSTON PARISH COUNCIL
I At Y e I e ) IR

1. HAVING EXCELLENT COMMUNITY CENTRES
Description

The Council has now for a decade provided three Centres that have served
the community of Duston. Duston Sports Centre is managed on behalf of the
Council by Trilogy Active. The Council directly manages St Luke's Cenire and '
Duston Community Centre which offer quality room hire at very competitive
rates. The cbjective is to continue to provide facilities that are managed to a
good standard, in an efficient, effective and responsive way, at an
affordable cost.

2. DELIVER HIGH QUALITY GREEN SPACES
Description

The Councilis in the process of taking on mare public open space and has also
agreed with West Northamptonshire Council to have the freehold of the two
dllotment sites. It is in the process of building up capacity and expertise when
it comes to the management of Parks and Open Spaces. The Councit will

eventually take on full maintenance of Parks, Open Space and Allotments. The

1



Council aims to deliver high quality parks & green open spaces in Duston for

residents to use and enjoy.

3. A MORE SAFER, SUSTAINABLE AND PLEASANT ENVIRONMENT
Description

The Council has made numerous improvements to the public realm in recent
years and is beginning to do this as part of the core services it offers to
residents. The Council maintains hanging baskets, planters, monuments
(Timken Artwork, Timken Gates & War Memorial) and various street furniture. it
also seeks fo improve the environment by reducing crime and anti-social
behaviour. Within its remit the Council will strive to enhance and protect local
biodiversity. The Council encourages and promotes a more safer, sustainable

and pleasant in every part of the Parish.

4. PRODUCES AN EVENTS PROGRAMME WHETHER ON ITS OWN OR IN
PARTNERSHIP WITH OTHERS

Description

For a long time the Council has delivered community events which has
provided local entertainment and information to residents. Most notably the
Council has had a summer event which is currently fitled “Duston Fun Day"” and
more recently the Council has put on a “Community Info & Wellness Fair. The
Council also does regular Indoor Car Boot Sales and a Christmas Market. This

year the Council is doing a Christmas Tree Festival.

5. ADVANCING HEALTH & WELLBEING

Description




The Council aims to maximise community wellbeing in the broadest sense such
as playing a role in reducing socidl isolation and creafing opportunities for
young people. If is important that the Council works with residents, West
Northamptonshire Council and other service providers, businesses and
community organisations with the aim of achieving a healthy, prosperous and
carng community. As a Parish Council we look beyond the medical models of
health care to look at how the community can be energised and supporied
to tackie the social determinants of health and get involved in improving the
wellbeing of their community. The Council has recently adopted a Health &

Wellbeing Strategy.

6. ADVOCATING AND PROMOTING DUSTON
Description

The scope of the Parish Council is broader than just the services it directly
provides. The Council is there to do what it can to promote ali businesses,
establishments, services and amenities within the Parish. Celebrate what
Duston has to offer. The Council supports local initiatives and organisations that
improve the quclity of life for its residents in a fair and even handed way. An
example of this the Parish Council using its social media platforms fo promote
Duston Market and has a Grants Application Process. The Council advocates
the interests of Duston to others such as Police, Fire & Crime Commissioner and

West Northamptonshire Council.

7. BEING A PROFESSIONAL AND COMPETENT COUNCIL
Description

A prudent Council that is responsible with public money and has a strong
financial base to meet future and unexpected challenges. With strong
financial reserves the Council is less lkely to need fo borrow in the future.

Duston Parish Councilis open and fransparent with most information published

3



on the website www.duston-pc.gov.uk Across all aspects area of its working it
aims o provide an effective service to residents and strives for improvement,
A Council that has good governance in place and meets all the necessary

statutory requirements. Delivers good customer service.
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